IMpunoxenue N 7

Kk EquHbIM cTaHgapTamMm KayecTBa
00CIy;KMBAHUSA CETEBHIMU
OpPraHu3auMsMU MOTPeduTe el yCayr
ceTeBbIX OPraHu3anmnin

Nudopmanus o kauecTBe 00CTY:KUBAHUS MOTPeOUTEIEH YCIYT

OobmecTBa ¢ orpanuvyeHHol oTBeTcTBeHHOCThIO «IIK-9HEPI'O» 3a 2024 roa

1. O0mas vHpopMaUAa 0 CeTeBOM OPraHU3aANUU

1.1. KonuuectBo norpedurenei yciyr ceTeBoi opraHu3aluu (Janee - NoTpeOuTenu) ¢ pa3OMBKON MO YPOBHSAM HANPSKEHUS, KATETOPUSIM HaJICKHOCTH
notpeduTeneil u Tumy norpedureneit (pusnueckue K IOPUINIECKUE JINIA), a TAKXKe JUHAMUKA 110 OTHOLLIEHMIO K FOJTy, IPEILIECTBYIOIEMY OTYETHOMY,
3aI0JIHAETCS B IPOM3BOJILHON (hOpME.

YpoBeHb HANPSKEHUS 2023 2024
0,22 u 0,4 kB 170 315
6-10 B 332 415
20 kB 0 0
110 - 220 xB 0 0
1o xareropun 2023 2024
HAJIC)KHOCTH
Il 464 680
I 38 50



https://base.garant.ru/70684002/2fe0d770930219f4d3b939e4fb00d43b/#block_1000

1.2. KonuvecTBO TOYEK MOCTABKH BCETO U TOUEK [MOCTABKU, 00OPYIOBAaHHBIX MPUOOpPAMH yueTa 3JIEKTPUUYECKON SIHEPTUH, C Pa30UBKOI: pU3NUYECKHUE JIUILIa,
IOPUANYECKHE JIMIA, BBOAHBIE YCTPONCTBA (BBOJHO-PACIPEAEIUTEIBHOE YCTPOUCTBO, IIIaBHBIA paclpeAeIuTENbHbII LIMT) B MHOTOKBapTUPHBIE JI0Ma,
0ecxo03siiHbIe 00BEKTHI AJICKTPOCETEBOTO X035HUCTBA, MPUOOPHI yUeTa ¢ BOZMOKHOCTBIO JUCTAHIIMOHHOTO cOOpa TAaHHBIX, a TAK)KE IMHAMUKA 110 OTHOIICHHUIO K
rOAYy, MPEIIIECTBYIONIEMY OTYETHOMY, 3aIlOJIHSACTCS B TPOU3BOJILHON (hopMme.

[Ipunoxenune Nel.
1.3. Uudopmarusi 06 00beKTaX 3JIEKTPOCETEBOTO X0O35HUCTBA CETEBOM OpraHM3aIliy: JJIMHA BO3AYIIHBIX JIMHUM (nanee - BJI) u kabenbubix nunuii (ganee - KJI)
C pa30MBKOM MO YPOBHSM HampsbKeHUs, KonudectBo noacranimii 110 kB, 35 kB, 6(10) kB B AuHaMuKe OTHOCUTEIHHO T'O/1a, IPEAIECTBYIONIETO OTYETHOMY,

3aI0JIHAETCS B IPOM3BOJILHON (hOpME.

[Ipotspxennocts JIDIT OO0 «IIK-DHEPT'Ox

2023 2024
Haumenosanue | KomnuectBo | IIpotsokennocts | IporsikenHocts | KommdectBo | IIpoTsbkeHHOCTD Hporxen-
(mrT) 1o Tpacce (KM) TI0 LEeTsIM (KM) (1T) 110 Tpacce (KM) H:l(T);I/IB (ig/[)
BJ10,4 xB 29 24,385 24,385 41 92 92
BJI 6-10 kB 56 17,576 17,576 58 23,3 23,3
BJI35 B 0 0 0 0 0 0
KJI10.4 xB 47 14,020 14,020 48 71,4 71,4
KJI 6-10 xB 122 90,302 90,302 134 111,7 1117
KonuuecTBo u MormHocTh nojacranimil punuana OO0 «[1IK-DHEPT'O»
HaumenoBanwne 2023 2024
Komuuectso () MBA Konnuectso (mr) MBA
I1C 35 xB 0 0 1 3,2
KomnuectBo u momuocts TII, PIT 6-
10/0,38 xB 186 123,3 207 183,155




1.4. YpoBeHb PpU3n4eCcKOro M3HOCa 0OBHEKTOB IEKTPOCETEBOTO XO35HUCTBA CETEBOM OPraHU3alMK ¢ Pa30UBKOM 110 YPOBHSAM HAIPsHKEHUS U IO TUIIAM
00opy10BaHus, a TAK)KE JUHAMMKA 110 OTHOILIEHUIO K O]y, IPEILIECTBYIOIIEMY OTUETHOMY, 3alI0JIHAETCS B IIPOU3BOJIBHON ()OpPME U BBIPAXKAETCS B MPOLIEHTAX
10 OTHOILEHHIO K HOPMaTUBHOMY CPOKY CIIy’KObl 0OBEKTOB.

3HaueHHe MOKa3aTeNs, FO/Ibl
Hanmenosanue
2023 2024
0,
TpauncdopmaTopHOe 060pyI0BAHUE 8% 69%
0,
KOMMYyTaIMOHHbIE anmapaTs 59% 55%
0
O6u1mit H3HOC MO 06OPYI0BAHHIO 74% 72%
BJI35 B B -
0
BJI 0,4-10 kB 40% 38%
0
KJI 0,4-10 B 40% 40%
0,
OOGUIMH U3HOC 10 JIMHUSM 40% 33%




2. Undopmanus 0 KauecTBe YCJIYT 10 Mepeaaye 3JeKTPUIeCKOH IHePruu

2.1. Iloka3aTenu KadyecTBa YCIyr 1o nepeaayde BHGKTqueCKOﬁ SHEPruu B LECJIIOM I10 CEeTeBOI opraHu3anvu B OTYCTHOM IIEPHUOAC, a4 TAKIKC JTUHAMHKA I10
OTHOIICHUIO K roay, NpeAmcCTBYrOIEMY OTUCTHOMY.

N ITokazarens 3HaueHue noKaszaTelisi, FoJbl
2023 2024 Jlunamuka
MU3MEHEHUs
HOKa3aTest
1 2 3 4 )
1 [TokazaTens cpemnent mpoI0KUTETbHOCTH 0 0 0
MpEKpalICHUH epeiauu HIEKTPUIECKOM
SHEPruu \Hsurpr)
11 BH (110 kB u BbI111€)
1.2 CHI1 (35-60 kB)
1.3 CH2 (1-20 kB)
14 HH (o 1 xB)
2 [TokaszaTens cpeiHel 4aCTOTHI IPEKPAILCHHUN 0 0 0
nepeaadu IEKTPUIECKON IHEPTUn \Hsrer)
2.1 BH (110 kB u BbI111€)
2.2 CHI1 (35-60 kB)
2.3 CH2 (1-20 xB)
2.4 HH (0 1 xB)
3 [Tokazarens cpeaHeN MPOAOIKUTEIBHOCTH 0,00194 0,00192 98,5%

MpeKpalieHui rnepeadn IEeKTPUIECKON SHEPTUH,
CBSA3aHHBIX C MPOBEACHUEM PEMOHTHBIX padOT Ha




00BEKTaxX AJIEKTPOCETEBOTO XO3SIMCTBA CETEBOM
opraHu3aiuu (CMEXKHOM CETEeBOI OpraHu3allni,
WHBIX BJIAJICTBIIEB 0OBEKTOB AJICKTPOCETEBOTO

(TLsa101, ronaee)

X0351CTBA)

3.1 BH (110 kB u BbI111€)

3.2 CHI (35-60 xB)

3.3 CH2 (1-20 xkB)

3.4 HH (10 1 xB)

4 [Tokazarens cpeHEN YaCTOThI MPEKPALIEHUI 0,1128 0,1111 98,5%

nepelayy dJIEKTPUUECKON SJHEPTUH, CBS3aHHBIX C
MIPOBEACHUEM PEMOHTHBIX padOT Ha 0OBEKTAX
JIEKTPOCETEBOI0 X035IICTBA CETEBOM OpraHu3aluu
(cMeHOM ceTeBOI OpraHu3aluu, UHBIX BJIAJIENIbLIEB
00BEKTOB JIEKTPOCETEBOI0 X03sHCTBA)
( Tls A1F, rmase)

4.1 BH (110 kB u BbI111€)

4.2 CHI (35-60 xB)

4.3 CH2 (1-20 xB)

4.4 HH (10 1 xB)

5 KonnuecTBo cinyyaeB HapylIeHHs KayecTBa 0 0 0

NNEKTPUYECKON dHEPTUH, TIOATBEPKACHHBIX aKTaMU
KOHTPOJIMPYIOIINUX OPraHu3alui u (Kin)
pELIEHUsAMH CyJ1a, INTYKH

5.1 B TOM 4ncIie KOJIMYECTBO CIly4acB HApyLICHUs 0 0 0

Ka4yeCTBAa JIEKTPUYECKOM SHEPTHUH 110 BUHE CETEBOM
OpraHu3alyu, MOATBEPKICHHBIX aKTaMU
KOHTPOJIMPYIOIINUX OPraHu3alui u (1in)
peLIeHUsIMU Cy/1a, TYKU




2.2. PEATHHT CTPYKTYPHBIX €UHUL CETEBON OpraHU3ALMH 10 KAYECTBY OKa3aHMS YCIyT 0 Mepelaye JIEKTPUIECKOW SJHEPTHH, a TAKXKE I10 KAa4eCTBY
JJIEKTPUYECKON SJHEPTUU B OTYETHOM IIEPHOJIE.

N | CtpykrypHas | [loka3zarens cpenneii | I[lokasarens cpenneit | [lokazatens cpennedt | Ilokasarens cpeqneit [Toxazarens [Inanupyemslie
€IMHHLA | IPOJOJDKUTEIBbHOCTH YacTOTBI IIPOJOJDKUTEIBHOCTH | YacTOTHI IPEKPAICHUN | KadecTBa OKa3aHUs | MEpPONPHUATHSA,
CETEBOM IIpEeKpaLicHUN IIPEKpaIICHU I IIpeKpaleHUu N nepenayu yCHyT IO Ilepeflaye | HalpaBJICHHBIC

OpraHu3aluu neperayu nepesadn nepegadn JNEKTPUYECKON dHEPIHUH, IIEKTPUYECKON Ha TOBBIIICHNE
AIIEKTPUYECKOU JIEKTPUYECKON AIEKTPUYECKOMN CBSI3aHHBIX C SHEpPruu Ka4yecTBa
SHeprHH, eaing SHepri, Ieqrer DHEPIrUH, CBSI3aHHBIX IIPOBEICHUEM (oTHOIIEHHE OOLIEro | OKa3aHUs YCIyT
C IPOBECHUEM PEMOHTHBIX paboT Ha qucia 10 mepeaye
PEMOHTHBIX PabOT Ha 00BEeKTaxX 3apErUCTPUPOBAHHBI | AJIEKTPOIHEPIHH,
o0BeKTax AJIEKTPOCETEBOTO X CIIy4acB C YKa3aHHEM
IJIEKTPOCETEBOTO XO0351ICTBa CETEBOI HapyILIECHUs KauecTBa CPOKOB
XO03sICTBa CETeBON | OopraHu3aluu (CMEKHOM AIEKTPUYECKOMN
OpraHu3anuu CETEBOM OpraHu3aLuiy, SHEPruu 10 BUHE
(cMexxHOM ceTeBOoM VHBIX BIIAJICTIbLIEB CETEeBOM
OpraHu3alu, NHBIX 00BEKTOB OpraHu3alyu K
BIIAJICIIBLICB AJIEKTPOCETEBOIO MaKCHMaJIbHOMY
00BEKTOB XO3SHCTE), TLe i 1FT, romae KOIMECTBY
3JIEKTPOCETEBOTO norpeduTene,
XO03sIiCTBa), 00CITyKHBaEMBIX
I, TaKOM CTPYKTYPHOM
LIDT, moman o o
eMHUIIEN CeTeBOM
BH |CHI [CH2 [HH |BH [CHI1 |[CH2 |HH |BH |CH1 |CH2 |HH | BH | CHI | CH2 | H OpraHH3alMi B
H | oTueTHOM mepuoze)
1 2 3 4 5 6 | 7 8 9 |10|11| 12 | 183 |14 | 15 16 17 |18 19 20
Bcero no
1] 000 K- 0 0 051489 0,36439 0 31.12.2024
OHEPI'O»

2.3. MeponpusiTus, BHIIOJTHEHHBIE CETEBOM OpraHU3alMel B X MOBBIIICHHS Ka4eCTBA OKAa3aHUs YCIYT MO MepeIade IEKTPUIECKOM SJHEPTUU B OTYETHOM
MIEPHOJIE, 3aMOIHIETCS B IPOU3BOILHOM (popme.




B 11e5151X MOBBIIICHUS HAIGKHOCTH pabOThI 000PYA0BaHHMS, B COOTBETCTBUU ¢ HHBECTHIIMOHHOW ¥ PEMOHTHO#H nporpamMMamu B 2020 roy mpoBe/icHA [ieeHANpaBIcHHAS
paboTa 1Mo 00eCIIeYCHHIO HAJCKHOTO FICKTPOCHA0XKEHUS TOTPEOUTENCH, B YaCTHOCTH:

- pacunctka Tpacc Ha BJI 6-10 kB — 0,5 ra, BJI 0,4 kB — 0,01 ra;

- BripyOKka nepeBreB, yrpoKaroux najgeHueM — 1mrT.

- 3aMeHa U30JIATOPOB MOBPEXKICHHBIX — 12 miT.

- Pemonrt/ycunenmne/dynnamenToB — 1 mr.

- mepetspkka nposoja Ha BJ1 0,4 - 6-10 kB — 0,6 km

- PEMOHT aBTOTpaHc(HOpMaTOpOB /TpaHCPOPMATOPOB — 24 MIT.

- PEMOHT BBIKITItOUaTeneit — 26 mr;

- peMoHT pazbenunurTene — 10 mr.;

- pemont TII (3TIL, KTIL, PIT) — 17 mr.

2.4. IIpoyas uHpopmMaLus, KOTOPYIO CE€TEBasi OPraHU3aALU CUUTAET 1IeeCO00Pa3HOM JUIsl BKIIIOYEHHS B OTYET, KAaCAIOLIAsICs KaueCTBa OKa3aHUs YCIIyT 110
nepezaye 3JIeKTPUIECcKOi SHepriun, OTCYTCTBYET.

3. UHopmanus o0 KauecTBe YCJAYT M0 TEXHOJIOTHYEeCKOMY NMPHUCOETUHEHU IO

3.1. Uudopmanust 0 Hamu4uu HEBOCTPEOOBAHHON MOIITHOCTH (MOITHOCTH, OMPEIesieMON KaK pa3HOCTh MEXKAY TpaHC(HOPMATOPHON MOIITHOCTBIO IIEHTPOB
MMUTAHUS. © CYMMapHOW MOITHOCTBIO SHEPTOMPUHUMAIOIIUX YCTPOMCTB, HEMOCPEACTBEHHO (MJIH OMOCPEI0BAHHO) MPUCOESTUHEHHBIX K TAKUM IIEHTpaM MTUTAHUs,
Y DPHEPTONPHUHUMAIOIINUX YCTPOICTB, B OTHOLIEHUH KOTOPBIX UMEIOTCS 3asiBKM HA TEXHOJIOTUYECKOE MPUCOEAMHEHUE) ITISl OCYIIECTBICHHS TEXHOIOTHYECKOTO
MIPUCOCIMHEHHS B OTUETHOM TIEPHO/IE, a TAKKE O MPOTHO3aX €€ YBEIMUEHHUsI C pa30UBKOM MO CTPYKTYPHBIM €IMHHUIIAM CETEBON OpraHU3aIMK U 110 YPOBHSIM
HaIpsDKEHUS Ha OCHOBAaHWW WHBECTUIIMOHHOMN MPOrpaMMbl TaKOW OpraHW3alIliuy, 3allOHICTCS B IPOU3BOIBHOM (popMme.

Hudopmarus pasmeriena Ha 0QUIIMAITEHOM caliTe KOMITAHWH B pazfene «Packpeitre nHpopmarmm» 1. 19 T 1 1oCcTymHa MO CChUTKE:
https://pc-energo.su/spravochnye-materialy/p-11-b-informatsiya-ob-osnovnykh-potrebitelskikh-kharakteristikakh.html?start=3

3.2. MepornpusiTus, BHIIIOJIHEHHbIE CETEBON OpraHU3alMel B IEJISIX COBEPILIEHCTBOBAHUS AESITEIBHOCTH 110 TEXHOJIOTUYECKOMY MPUCOEAUHEHUIO B OTUETHOM
TIEPHO/IC, 3AIMOTHICTCS B IPOU3BOJILHOM (hopme.

B nemnsx coBepiieHCTBOBaHHA AESATENBHOCTH O TexHonorndeckomy npucoennnenno OO0 «IIK-OHEPT'O» Ha perymispHoil 0CHOBE OCYIIECTBIIAET B3aUMOICHCTBHE C
SHEPTOCHAOKAIOIIUME OPTaHU3AIMSAMH 110 CO3/IaHUI0 YCIIOBUH JUISI YIIPOIICHUS MTOIKIFOUEHHSI 3asBUTENICH K dIIEKTpUIecKuM ceTsiM. ObecrieueHa BO3MOKHOCTD 3aKITIOUCHHS
JIOTOBOPA SHEPTOCHAOKEHUS JI0 3aBEPIICHUS MIPOIETyPhl TEXHOJIOTUIECKOTO PUCOSTNHEHHUSI.

3.3. [Ipouas uHpopMaIusi, KOTOPYIO CeTeBasi OpraHU3alMsl CYUTAET 1erIecoo0pa3HON sl BKIIOUEHHUS B OTUET, Kacarollascs MPe0CTaBIeHUs YCIYT 110
TEXHOJIOTHYECKOMY MTPUCOEIUHEHHIO, OTCYTCTBYET.


https://pc-energo.su/spravochnye-materialy/p-11-b-informatsiya-ob-osnovnykh-potrebitelskikh-kharakteristikakh.html?start=3

34. CBGILCHI/ISI 0 Ka4C€CTBC YCJIYT IO TCXHOJIOTUYCCKOMY IMTPUCOCANHCHUIO K SJICKTPUYCCKUM CCTAM CETEeBOM opraHu3anuu.

N ITokazarens Kareropus npucoenunenus notpedureneit yciuyr rno nepeaaye 3JIeKTpUIeCKol SHEpruM B pa30MBKE 110 MOIIIHOCTH, B Bcero
JTUHAMHUKE I10 To1aM
1o 15 kBt cbie 15 kBT u 10 cBbiie 150 kBT n He MeHee 670 kBt 00BEKTHI 110 TIPOU3BOJICTBY
BKJIIOUHUTEIBHO 150 kBt meHee 670 kBt ANEKTPUYECKON IHEPTUU
BKJIFOUHATEIHLHO
JnHamuka JlnHamuka JlnHamMuka JluHamMuka JlnHamuka
Q| J | msmenenns | Q | & | usmenenus | Q | & | usmenenns | Q | & | usmenenns | & N A3MEHEHUS
(@) o o o o o o o o o
N | N |mokazarens, | & | & |HOKazarend, | & | & |mokazarens, | & | & | mokazarens, | I3V IoKas3arels,
% % % % %
1 2 3|4 5 6 |7 8 9 |10 11 12 | 13 14 15 16 17 18
1 | Ywucno 3asBok Ha
TCXHOJIOTUYCCKOC
HpucoeIHHeHue, 7 |46 657 11 | 15 136 11 |11 0 211 50 0 0 0 657
TIOJJaHHBIX 3asABUTCIIIMU,
IITYKU
2 | Yucno 3asBoK Ha
TEXHOJIOTUYCCKOC
HpI/ICOCILI/IHCHI/IC, 110
KOTOprM HanpaBneH
IIPOEKT IOroBOpa 00
P A P 7 112 171 11 7 63 11| 2 18 2 0 -200 0 0 0 171
OCYHISCTBJIGHI/II/I
TEXHOJIOTUYECKOT'O
HpI/ICOG,ZII/IHGHI/IH K
SHCKTpI/I‘{GCKI/IM CCTAM,
IITYKH
3 | Yucno 3asBOK Ha
TEXHOJIOTHYECKOEC
HpI/ICOC,HI/IHCHI/IC, 110
KOTOpI)IM HaHpaBJ’ICH
MPOEKT 0roBopa 00 00 0 0|0 0 0O 0 0O 0 0 0 0 0
OCYIIIECTBJICHUH
TEXHOJIOTUYCCKOTO
HpI/ICOCI[I/IHCHI/IH K
BHCKTpI/I‘{CCKI/IM CCTAM C
HapyUIEHUEM CPOKOB,




MO/ITBEPIKIEHHBIM
aKTaMu
KOHTPOJHUPYIOIINX
OpTaHM3aIyi 1 (WITHN)
pELICHHUSMH Cy/Ia,
LITYKH, B TOM YHUCTIE:

3.1

110 BUHE CETEBOM
OpraHu3aIuu

3.2

10 BUHC CTOPOHHUX JIUIY

Cpennss
MIPOJIOIKUTEILHOCTD
MIOJITOTOBKH H
HAaIpaBJICHUS MTPOEKTA
JoroBopa oo
OCYIIECTBICHUT
TEXHOJIOTUYECKOTO
HPUCOCTMHEHHUS K
IIEKTPUUECKUM CETSIM,
JTHEHn

100

100

Yucino 3aKI0YeHHBIX
JIOTOBOPOB 00
OCYIIECTBIICHUH
TEXHOJIOTHYECKOTO
MPpUCOCANHEHHUS K
QJICKTPHUYCCKUM CCTAM,
HITYKH

34

566

100

114

100

566

YKCI0 UCHOTHEHHBIX
JIOTOBOPOB 00
OCYIIIECTBICHUU
TEXHOJIOTMYECKOTO
MIPUCOCTUHEHUS K
AIIEKTPUICCKUM CETSIM,
ITYKH

18

900

33

125

900

YHCI0 UCTIOTHEHHBIX
JIOTOBOPOB 00
OCYIIIECTBIICHHH
TEXHOJIOTHYECKOTO
MIPUCOCTUHEHUS K
AIIEKTPUICCKUM CETSIM,
10 KOTOPBIM ITPOU30IILIO




HapyIIEHHE CPOKOB,
MOJITBEPIKICHHOE
aKTaMu
KOHTPOJUPYIOIINX
opraHu3anuii u (Wim)
pELICHHUSIMH Cy/1a,
LITYKH, B TOM YHUCTIE:

7.1 | mo BuHE ceTeBOM olo 0 olo 0 0O 0 00O 0 0 0 0 0

OpraHu3anuu

7.2 | 1o BUHE 3asBATENS 0|0 0 0|0 0 0|0 0 0110 0 0 0 0 0

8 | Cpennsis

[IPOJOJKUTEIBLHOCTh
HCTIOITHEHUs JOTOBOPOB
00 ocymeeTsiem 190/ 5Q 42 |120| 94 78 |120(81| 675 |120] O - 0 0 0 94
TEXHOJOTHYECKOTO
MIPUCOEANHEHUS K
3JIEKTPUYECKHUM CETSIM,
JHeHn

3.5. CTOMMOCTb TEXHOJIOTMYECKOI0 IPUCOEANHEHNUS K SJIEKTPUUECKUM CETSIM CETEBOM OpraHu3aluy (HE 3al0JHAETCS, B CIyyae HATMYMS Ha OPUIUATIbEHOM
caiiTe ceTeBOM OpraHu3anuu B c€TH VIHTEpHET MHTEPAKTUBHOI'O MHCTPYMEHTA, KOTOPBIN MO3BOJIIET aBTOMATUYECKH PACCYUTHIBATH CTOUMOCTD
TEXHOJIOTUYECKOI0 IPUCOEANHEHHUS ITPU BBOJIE TAPaMETPOB, IPETYCMOTPEHHBIX HACTOSIIUM ITYHKTOM).

Pacuer cTomMoCTH TEXHOIOTHYECKOTO MPUCOEANHEHNS TOCTYyIeH No cebuke https://pc-energo.su/potrebitelyam/kalkulyatory-tp.htmi



https://pc-energo.su/potrebitelyam/kalkulyatory-tp.html

4. KauecTBO 00CJIYyKMBAHUS

4.1. KonnyectBo oOpalieHuii, HOCTYMUBIINX B CETEBYIO OPTaHU3AIUIO (BCEr0), 00palleHni, COAEePIKAIINX JKano0y U (MiK) oOpaleHnid, COAep KaluX 3as1BKy
Ha OKa3aHue yCIyT, IOCTYNMBIIUX B CETEBYIO OPraHU3alMI0, & TAK)KE KOJIUUECTBO OOpPAIEHUH, 10 KOTOPBIM OBLIM 3aKJIFOYEHBI JOTOBOPBI 00 OCYILECTBICHUH

TEXHOJIOIMYECKOI0 IPUCOEINHEHNUS U (UIM) JOTOBOPBI 00 OKa3aHUHU YCIYT 10 Iepeladue AIEKTPUUECKOM SHEPIuH, a TAK)Ke 110 KOTOPHIM OBbLIN YpEeryJIupOBaHbI
&KaJ100bl B OTYETHOM IIEPUOJIE, a TAKKE AMHAMHUKA [10 OTHOUIEHHUIO K TOAY, IIPEIIIECTBYIOLEMY OTYETHOMY.

N Kareropuu obpaienmii ®opmbl 00CTYKUBAHUS
norpedurenei
Ounas popma 3aouHas (popma ¢ OnextpoHHas ¢popMma ¢ | [luceMenHas gpopma c [Ipouee
HCIIOJIB30BAaHHUECM HCIIO0JIBb30BaHHUCM CCTH HCIIOJIB30BaHHUECM
TeneOHHON CBS3U HNutepHer IIO4YTOBOM CBSA3HU
JlnHamMuKa JmHamMuKa JmHamMuKa JlmHaMuka JlmHamMuKa
™ < ™ < ™ < ™ < ™ <
8 N MU3MEHEHHUS N N N3MEHEHHUS N N N3MEHEHMS N N N3MECHEHUS & N N3MEHEHHUS
I I nokazarens, | & I nokazarens, | & I nokazarens, | & I nokasarens, | & S MOKa3aTes,
% % % % %
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
Bcero obparmenuii
1 paime |11 |181| 1645 |174|450| 258 |20 | 50 | 250 0|1 - | - -
notpeduTene, B TOM 4HCIIe:
1.1 OKa3aHue yCIIyT IO Iepeaayde _ _ _ _ _ _ _ _ } }
IEKTPUUECKOM IHEPTHN
1.2 OCYIIECTBICHHE
TEXHOJIOTMYECKOro 11 | 23 0 0 20 | 50 0 - -
TIPUCOETUHEHHS
1.3 KOMMEPUYECKHi yuer 0
IIEKTPUUECKOM IHEPTHN
1.4 KauecTBO 0OCITyKUBAHUS 0 0 0 0 0 0 0 0 0 0
1.5 TEXHUYECKOEe 00CITyKUBaHUE
AJIEKTPOCETEBBIX OOBEKTOB
1.6 Hpoqee (KOHCyJ‘[BTaL[I/Iﬂ _ 158 174 | 450 _ _ _ _ _ _
moTpeOuTeNeH Mo Bompocam




ANIEKTPOCHAOKECHUS M PEKUMA
paboThI)

2 KanoOsr 0 0 0 0 0 0
2.1 OKa3aHHUe YCIyT I10 Iepenade
SJIEKTPUYECKON SHEPTHUH, B 0 0 0 0 0 0
TOM UHUCJIE:
2.1.1 | xauecTBO yCayr IO epenaye
y 0 0 0 0 0 0
AIEKTPUYECKON SHEPTUU
2.1.2 | KauecTBO IEKTPUUECKON 0 0 0 0 0 0
SHEPruu
2.2 OCYIIECTBIICHUE
TEXHOJIOTUYECKOIO 0 0 0 0 0 0
MIPUCOETUHEHUS
2.3 KOMMepquKI/H”E yuer 0 0 0 0 0 0
JJIEKTPUYECKOMN SIHEPTUU
2.4 Ka4yecTBO 0OCTYKUBAHUS 0 0 0 0 0 0
25 TEXHUUYECKOE 00CITyKHUBaHUE
00BEKTOB JIEKTPOCETEBOTO 0 0 0 0 0 0
X03s1iicTBa
2.6 npoyee (yKa3aTh) _ _ _ - - -
3 3asBKa HA OKa3aHUE YCIyT 62 | 102 0 0 24 | 52
3.1 10 TEXHOJIOTHYECKOMY 30 | 52 0 0 34 | 75
MPHUCOETMHEHUIO
3.2 Ha 3aKJIF0YEHUE J10r0BOpa Ha
OKa3aHMe YCIIyT 1O mepeaade - - - - - -
3JIEKTPUYECKOM SHEPTrUn
3.3 OpraHu3anus KOMMEPYECKOro 0 _ _ _ _
ydera 3JIeKTPUIECKON YHEPTUH
3.4 npouee (rmepeopopmiicHIe
FOENEnIOn 0 32 | 90 20 | 150 0|0

TEXHOJIOTHYECKOM
TIPUCOETUHEHUH)




2. Uadopmarus o nesareabHOCTH oprcoB oOcmykuBanus norpedouteneit B 2024 roxy.

N Odmuc Tun Anpec Howmep Pexum IIpenocraBnsemsle yciayru Konnuects Cpennee Cpennee Konnuectso
o0cmy)KuBaHuUs odu | MecToHaxo tenedoHa, aapec | paboOThI 0 BpeMs Ha BpeMsi CTOPOHHUX
notpeouTenei ca JKIEHUs 3JIEKTPOHHOU norpeduren | 00CIyKUBaHUE | OXKHUJAHUS opraHu3anui Ha

TIOYTBI e, notpeourens, | norpedurens TEPPUTOPHUU
oOpaTuBIIN MUH. B OUepenH, oduca
XCsl OYHO B MUH. 00CITyKBaHHS
OTYETHOM (TIpu HaTTMYHK
Heproe yKa3aTb Ha3BaHUS
OpTraHu3aIThi)
1 2 3 4 5 6 7 8 9 10 11
BOIIPOCAM 3JIEKTPOCHAOKEHHS,
(8634) 619-285 | ¢ 8.00 1o | ocymiecTBICHHS TEXHOIOTHYECKOTO
r. Taranpor, c- 17.00 [IPUCOEIUHEHNS, IIEPEIAYN
1 |O00 {(IK-DHEPT'O»| - |yn. llageHko, P T P L, TIeD 207 60 MuH. 2 MUH. OTCYTCTBYIOT
69 energo@rambler.| BeixoaHoii AIIEKTPUUYECKOM DHEPIHU U
ru —c0., BC. | ocymecTBiIeHUsI KOMMEPYECKOTO
yuera
4.3. adopmarus o 3a04HOM 00CITY)KMBaHUHU MTOTpEeOUTEIEH TOCpEICTBOM TeneoHHOM cBs3u B 2024 roxy.
N Haumenosanue Enqunauna
H3MEpeHHUs
1 [TepeyeHp HOMEPOB TeNE(POHOB, BBIICICHHBIX ISl 00CTYKUBAHHS TOTPEOUTEIICH: HOMep TerneoHa 8 (8634) 37-51-85
JlucrieTyepckast cimyxoa:
Howmep Tenedona 1o Bonpocam SHeprocHa0KeHHUS: [ 7.952-583-62-88
Homepa tene)oHOB 11eHTPOB 00pabOTKH TesiepOHHBIX BHI30BOB: +7-928-139-52-98
2 Oobmiee yncio TeaeGOHHBIX BEI30BOB OT MTOTPEOUTENEH 10 BBIACTICHHBIM HOMEpaM TeJae(pOoHOB €IMHUITBI 450
2.1 O61ee ymcno Tene(OHHBIX BBI30BOB OT MOTPEOUTENICH, Ha KOTOPBIE OTBETHII ONIEPaTOp CETEBOM OpraHU3aluu S IIMHULIBI 450
2.2 O61ee yrcno TeaeOHHBIX BBI30BOB OT MOTpeOUTENCH, 00pabOTaHHBIX aBTOMATHYECKH CUCTEMON HHTEPAKTUBHOTO e IUHULIBI
rOJIOCOBOTO MEHIO
3 CpenHee BpeMsl 0XKHAaHHS OTBETA MOTPEOUTENIEM TIPH TeJIe()OHHOM BBI30BE Ha BBIJICICHHBIC HOMEPa TENC()OHOB 32 TEKYIHN MHH. 0.25
epro
4 Cpennee Bpems 00pabOTKH Tele()OHHOTO BBI30Ba OT MOTPEOUTENSI HA BBIJICIEHHBIE HOMepa Tele(hOHOB 3a TEKYIIHH MEPUO/T MUH. 15




4.4. Kareropusi oOpaiiieHnii, B KOTOPOU 3aperuCTPUPOBAHO HauOOJIbIIIEe YMCIIO 0OpaIeHU i BCEero.
B cootBerctBum ¢ nmynkrom 4.1 MHpopmannu o kadecTBe 00CITy)KMBaHUS MMOTpeOUTENEH yCayr, HanOobIIee YICIO 3apEeruCTPUPOBAHHBIX 00paleHU
COCTaBUJIM OOpallieHus oTpeOuTeNel, coaepKallre 3asiBKy Ha OKa3aHHUe yCIyT.

4.5. Onucanue TOMOMHUTEIIBHBIX YCIIYT, OKa3bIBAEMbIX MOTPEOUTENIO, TOMUMO YCIYT, YKa3aHHBIX B EMMHBIX cTaHIapTax KauecTBa 0OCTY)KUBAHHS CETEBBIMH
OpraHU3aIMsIMH TOTPEOUTENICH CETEBBIX OPraHnu3aLUi.
[Tepedenb MOMOIHUTENBHBIX YCIIYT, OKa3bIBAEMBIX MMOTPEOUTEIISIM JOCTYIIEH 110 cchuike https://pc-energo.su/potrebitelyam/dopolnitelnye-uslugi.html

4.6. MeponpusTusi, HalpaBJIeHHbIE Ha Pa0OTY € COLMAIBHO YA3BUMbBIMU I'PYIIIaMU HACENEeHUs (IIEHCUOHEPbI, HHBAIN/Ibl, MHOTOJIETHBIE CEMbH, YYACTHUKH
BOB u 00eBbIX 1eliCTBUI Ha TEPPUTOPUAX APYIUX FOCYAAPCTB B COOTBETCTBUM ¢ DesepanbHbIM 3ak0HOM OT 12 stHBapst 1995 r. N 5-®@3 "O Berepanax”,
MaTepHu-OAMHOUYKH, YIACTHUKY JIMKBUIALNUU aBapuH Ha YepHoOblIbckol ADC U npupaBHEHHbIE K HUM KaTETOPHM I'PakJaH B COOTBETCTBUU
¢ 3axonom Poccwmiickoit @enepannu ot 15.05.1991 N 1244-1 "O couumanbHOM 3alMTe TPaKAaH, TOABEPTIINXCS BO3ICHCTBUIO PaIUAIlUH BCIICICTBHIE
karactpodbl Ha YepHoOBbLIECKOH ADC").

Jlist KIMEeHTOB 00OpYZOBaHBI MeCTa OKUAAHUS, 3alVlaHMpOBaHa OOMIass PEKOHCTPYKIHUS odrca KOMIIAHUM C Y4€TOM HEOOXOIMMBIX MEpPOTPHUSTHIA,
obecrieunBaOMUX OOCITYy)KMBaHUE IIOCETUTENCH C OrpaHUYEHHBIMH BO3MOXKHOCTSIMH, TIPEIOCTABISIIOTCS O€CIUIaTHBIE KOHCYJIBTAllMM IO BOMPOCAM
TexHosoruueckoro npucoeaunenus kK cetsim OO0 «[IK-DHEPT'Ox.

4.7. TeMbl u pe3ynbTaThl OIPOCOB MOTPEeOUTENEH, MPOBOJIUMBIX CETEBOM OpraHU3aIMel Il BHIIBICHUS MHEHUS MOTpeOUTeNeil 0 KayecTBe 00CTyKHUBaHUS, B
paMKax ucnojgHeHus: EAMHBIX cTaHAapTOB KauecTBa OOCITYKUBAHUS CETEBBIMHU OPTaHU3ALUSIMH MOTPEOUTENICH YCIIYT CETEBBIX OpraHU3aIlHil.

Nudopmanus noctynHa o cebuike https://pc-energo.su/images/2023/Opros_potrebiteley 2022.pdf

4.8. MepOHpI/IﬂTI/IH, BBITTOTHSIEMBIE CETEBOM OpraHHBaHHCﬁ B IICJIAX ITOBBIIICHHUA Ka4€CTBa O6CJ'Iy)KI/IBaHI/IH HOTpC6HTCJ’ICfI.

B nensx moBblmeHnst KauecTBa 00CTyXuBaHUs morpeduteneii B 2024 1. peaqnu30BaHbl CIEAYIONINE MEPOIIPHUATHS O MOBBIIICHUIO Ka4ecTBa yCIyT U
00CITy>)KUBAHUS:

- IPOBE/ICHBI 00YYAaIOIIHe CEMUHAPHI IS CTICIIHATIICTOB M0 TEXHOJIOTHYECKOMY IPHCOEIHHEHHIO;

- IPE/ICTABUTEIISIMH MaJIOTO OM3HECa MPETOCTABIISIOTCS OeCIUIaTHBIE KOHCYIBTAIIMH IO BOITPOCAM TEXHOJIIOTHYECKOTO MTPUCOSANHEHHUS;

- mojiepkuBaeTcs pabora JInuHoro kabuHeTa MoTpeduTeNs Ha OQUIMAIEHOM CalTe MPEINPUATHS, TIO3BOJISIOIINI TUCTAaHIIMOHHO MOaBaTh 3asBKU Ha
TEXHOJIOTNYECKOe PUCOSTNHEHUE U HANIPABJIATH oOpamieHus B aapec CeTeBoil KOMITaHHUH;

- IOJJIEPKUBAETCSl pabOTa JINYHBIX KAOMHETOB OTPEOUTENeH A1 TUCTAaHIIMOHHOH Iepeayn MoKa3aHui mpuOOpoB ydera.


https://base.garant.ru/71111004/89189df02ee8fed553b564946d81cf0b/#block_17401
https://base.garant.ru/70684002/2fe0d770930219f4d3b939e4fb00d43b/#block_1000
https://pc-energo.su/potrebitelyam/dopolnitelnye-uslugi.html
https://base.garant.ru/10103548/
https://base.garant.ru/185213/
https://pc-energo.su/images/2023/Opros_potrebiteley_2022.pdf

4.9.

HNudopmanus no obpamenusm notpeduteneit B 2024 roxy.

Wnentuduk
AIMMOHHBIN
HOMEp
oOparieHust

2

Jata
oOpareHus

3

Bpems
oOpareHus

4

®dopma obparieHust OOparuenus
OuHoe 3aouHoe 3aouyHoe ITucemenHo [pouee Okazanue | OcymectBn | Kommepuec KauectBo TexHuueckoe IIpouee
oOparieHn oOpareHn oOpareHne e YCIIyT 110 eHue KMH yyer oOciy>xuBaH | oOCIy)KHUBaHHE
e e ocpeacTBo | obparieHue nepegade | TEXHONOTHY | SIIEKTpHUYeC st EKTPOCETEBBIX
MOCPE/ICTB M CeTH MIOCPE/ICTBO JNIEKTpHYE €CKOro KOIi 3Hepruu | morpeduren 00BEKTOB
oM WurepHer | M nouToBoit CKOM MPUCOEINHE eit
tenedoHH CBSI3U SHEPruu HUS
oii cBs3U

6

10 11

12

13 14

15

Bcero
¢ 10.01.2024 |mo 31.12.2024 89 265 32 6 - - 76 - - - -
3a 2024 rop,
N OoparieHus OTpeOnuTENeH, CofepIKaIIne XKaIo0y OOparmieHus IOTpeOUTEIIeH, ColepIKaIne 3asiBKY @DakT noydeHus moTpeduTeIeM 0TBeTa MepompusTHs 10 pe3yIbTaTaM o0paneHns
o Ha OKa3aHue yciIyr
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Oxa3zaHbl yCIyTH
1o
TEXHOJIOTHYECKOM
3aBepiueHue
Y IPHCOCTUHECHUIO o
MEPOIPHUSATHIA IO
HOBBIX 00BEKTOB,
TEXHOJIOTHYECKOMY
Bcero 3a YBCJITHICHUIO MPUCOCTUHCHUIO
0 0 0 0 0 0 0| 142 0 2 245 0 0 MOILHOCTH p
2024 rop, HOBBIX 00BEKTOB
CYIIECTBYIOIINX U
CO CpOKaMu
niepeoGopMIIeHUIO
OKYMEHTOB 06 HCITOIHEHUS
M B 2024 rony
OCYILIECTBIICHUH
TEXHOJIOTHYECKOTO
MIPUCOCTUHCHUS




